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Warranty Statement 
 

The Biagi Saga manufacturer’s warranty covers any defect in materials or workmanship 

affecting your Biagi Saga product for 12 months commencing from the date of purchase 

by the original purchaser. The warranty is limited to the repair or replacement of the faulty 

parts or components and does not cover the cost of removal and/or re-installation. The 

warranty becomes null and void if the unit has been tampered with, repaired or damaged 

by any unauthorized person. The warranty does not cover damage to the exterior finish, 

damage to the user’s vehicle or possessions or to any other person or property. 

The Biagi Saga warranty does not affect any statutory rights of the purchaser.   

The manufacturer reserves the right to: 

• Repair the item falling under the terms of the Biagi Saga warranty. 

• Replace the item if the damage or defect cannot be repaired. 

• Offer a similar product of comparable value, or refund the price paid, if it cannot 

be replaced with the same model. 

The Biagi Saga warranty does not cover defects resulting from conditions of use that are 

not in accordance with the intended application and mode of use. These include, but are 

not limited to, mechanical or other forms of damage due to abuse, misuse, or from failure 

to assemble, mount or use the product or its accessories in accordance with the 

instructions and guidelines provided with the product.  

 

Disclaimer: Whilst every effort has been made to ensure that the product conforms 

with your requirements, since conditions of use are outside of our control, in no 

event shall Biagi Saga Technologies (Pty) Ltd or any of its subsidiaries, 

distributors, agents, affiliates or employees be liable for any special, direct, 

indirect, consequential, or incidental damages or any damages whatsoever, 

whether in an action of contract, negligence or other delict (tort), arising out of or 

in connection with the use of the Biagi Saga product or any of the Biagi Saga 

accessories.  
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